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Reflection Journal
My experience at Daily Dreams Adult Day was good. I had a good day and enjoyed working with the company of new colleagues. I was involved in organizing storage which was to be used for folders and binders. Organizing storage is a secondary and tertiary prevention model since it focuses on safe storage of patient's information which would be used for future reference to prevent the occurrence of similar conditions (Alligood, 2017). According to Alligood, tertiary prevention aims at reducing the chances of disabilities (2017). I had to clean the store where all the files are stored and organizing the shelves. Good organization of the storage ensures easy retrieval of files from the shelves (Bailey, 2007). My experience involved clearing all the shelves from unwanted paper and cleaning the storage for important files.
[bookmark: _GoBack] I learned a lot from Daily Dreams Adult Day. First I learned that patient's information is very important for future reference thus it needs to be stored in a clean place where it can be retrieved easily for future use. It also provides a healthy working environment and gives a good impression to the clients (Bailey, 2007).  At Daily Dreams Adult Day, teamwork is highly encouraged. This is because teamwork enables workers to improve their outcome thus enabling satisfaction of the services offered to the customers (Manser, 2009). Decision-making process at Daily Dreams Adult Day involves all the staff members. Each decision is made after consultation with several staffs involved in a certain activity. I learned that in decision making, I should listen and understand each person's view (Holland & Roberts, 2013).
 In any working environment, conflicts exist due to differing in ideas and therefore they cannot be avoided. It is, therefore, one's responsibility to possess good conflict management skills in order to help prevent small fights that result when people disagree. I learned that when conflicts arise, one is able to understand the other party thus conflict management helps in strengthening the relationships among workers (Pahl, Richter, & Rohrschneider, 2008). I was impressed by the way organization of storage was done at Daily Dreams Adult Day. I learned that before the files were arranged, the shelves had to be cleaned and client's information should only be accessed only by the relevant parties and not anyone.
 Before attending at Daily Dreams Adult Day, I was anxious and did not know where to start from. I felt that I would not be able to offer good quality services. During my experience, I met colleagues who were willing to direct me on what to do. After the experience, I became confident that I would work in any environment since I was equipped with skills on organizing the storage for files. My experience also changed my way of viewing things. I learned that patient's information is private and confidential and should not be disclosed to anyone and therefore good storage is required to prevent loss of files. With the good organization of the storage, my beliefs about how patient's information is handled were strengthened. My views on how to participate actively in teamwork were also strengthened and learned that it helps in time management. 
I will use the experience I gained at Daily Dreams Adult Day to provide better organization of work and when handling paperwork. I will also embrace the fact that patient's information should not be disclosed to anyone not unless with their consent (Haux, Winter, Ammenwerth & Brigl, 2013).  I will also use the conflict management skills I learned to solve problems that arise in the workplace. I am going to improve my efficiency and effectiveness at the workplace so that I can give quality services. I am also going to improve my time management skills to avoid wastage of time at the workplace by improving my working speed.
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